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Civil Rights Policy Statement

As Secretary of Agriculture, I fully support the U.S. Department of Agriculture's (USDA) civil
rights, equal employment opportunity, and diversity policies and programs. Improving civil
rights throughout USDA is one of my top priorities, and by pursuing this goal together in a
transparent and ethical manner we can lead the way in making USDA a model organization.

The success of today's "People's Department" requires the steadfast support and commitment
of every USDA employee. We will have zero tolerance for any form of discrimination or
reprisal. There exists no reason to discriminate based on race, color, religion, national origin,
age, sex (including gender identity and expression), sexual orientation, disability, marital or
familial status, political beliefs, parental status, receipt of public assistance, or protected genetic
information. Our policy at USDA is simply to understand that there will be zero tolerance for
any form of discrimination. This standard is applicable to every employee at USDA and to every
action taken at USDA.

To realize our vision of a modern workforce working in a modern workplace, USDA

must become a model department of tolerance and inclusion. Only then will we live up to
President Lincoln's description of USDA as "The People's Department." This is my
commitment to you, and I expect every employee to demonstrate respect for and adherence
to USDA civil rights, equal employment opportunity, and diversity policies.

To this end, accountability is key. USDA employees will be held accountable for doing their
part to ensure that all USDA applicants, customers, constituents, and stakeholders as well as
other USDA employees are provided equal access to the opportunities, programs, and services
available through "The People's Department." Accordingly, I am counting on all senior
leaders, managers, and supervisors to model appropriate behavior and to lead by example.

We must all strive to create an inclusive environment in which every employee is respected,
trusted, and valued. Let us continue to cultivate and reap the benefits of a diverse USDA
workforce that is rich in talent, ideas, background, and experience. The USDA mission

depends on it.

Thomas J.
Secretary
June 2, 2011

An Equal Opportunity Employer
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The Natural Resources Conservation Service (NRCS) was founded in 1935 during a period in
American History known for the “New Deal,” to help get the country out of the Great
Depression. NRCS employees are our greatest asset for enabling people to be good stewards of
the Nation’s soil, water, and related natural resources on non-Federal lands, in other words, in
“Helping People Help the Land.” We must accomplish this goal and fulfill our mission to
provide setvice throughout the Nation by treating everyone in a fair, non-discriminatory, and
equitable manner.

Prohibited discrimination is a violation of Title VI and Title VII of the 1964 Civil Rights Act and
will not be tolerated. It is NRCS’ policy to treat all customers and employees equitably
regardless of race, color, national origin, sex (including gender identity and expression), religion,
age, disability, political beliefs, sexual orientation, marital or familial status, parental status, and
protected genetic information, and that employees and customers must be free from reprisal or
harassment in the pursuit of fairness and equal employment opportunity. Complainants,
representatives, and witnesses involved in complaints of discrimination must be unimpeded and
free from restraint, coercion, or retaliation in the exercise of eliminating discrimination in the
workplace. Reprisal of any kind against customers or employees will not be tolerated. Agency
officials, managers, supervisors, and all employees will be held accountable for discrimination,
reprisal, civil rights violations, and related misconduct. :

I am committed to enforcing the Secretary’s zero tolerance policy on discrimination. As such,
managers and supetvisors are responsible for the environment in which their employees work
and have a duty to take both affirmative and corrective action to ensure equal opportunity and
civil rights for customers and employees. To deter violations, managers and supervisors are
required to take appropriate corrective or disciplinary action in findings of discrimination,
reprisal, civil rights violations, and related misconduct in employment and program matters.
NRCS will ensure appropriate corrective or disciplinary action is taken against violators who
engage in discriminatory behavior. Simply put, accountability is key to our success.

Helping People Help the Land

An Equal Opportunity Provider and Employer
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We must embrace the goals of “Cultural Transformation” as expressed by Secretary Vilsack. On
August 29, 2011, I sent an email message to all NRCS employee’s titled “What is Cultural
Transformation” and it was followed in September, by an agency-wide training entitled “Starting
the Cultural Transformation Conversation.” As I renew my commitment and the expectation of
the agency to be committed to equal opportunity and civil rights, it is imperative to remind
everyone that the core values of cultural transformation include of the principles of equal
opportunity and civil rights. As such, I am incorporating Cultural Transformation as part of the
NRCS Civil Rights policy.

Cultural Transformation is a “strategic effort to ensure every employee, partner, and customer
can operate in an environment that is diverse, inclusive and high performing,” Cultural '
transformation is a shift in our thinking, a modification in our behavior, and ultimately, a greater,
more accepting world view about what it is that makes each of us unique. At NRCS, cultural
transformation is not a dramatic departure from how we operate, instead it is an affirmation of
our core beliefs, founded upon mutual respect for each other and an abiding core value to
conserve our natural resources.

AIINRCS employees are expected to model equal opportunity, civil rights, and cultural
transformation, and managers and supervisors must demonstrate an elevated regard by
supporting civil rights, equal employment opportunity, diversity, and cultural transformation.
The Civil Rights Division will continue to provide guidance and ensure the agency’s compliance
with the laws and principles of equality for employment and programs.

NRCS can achieve and maintain a diverse workforce with an abundance of opportunities for
every employee to reach his or her full potential. We can also achieve our critical mission of
providing assistance and service to conserve our Nation’s natural resources, but it requires every
employee’s cooperation and commitment. I have every confidence that you will take this
responsibility seriously and do your part to renew and champion our commitment to equal
opportunity, civil rights, and cultural transformation.

If you have questions, concerns, suggestions, or complaints of discrimination, contact the Civil
Rights Division at (301) 504-2181.

Dave White
Chief
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Civil Rights Division
Office of the Director

\Provides overall leadership, coordination, and direction for the Agency's programs of civil
rights, including program delivery compliance and equal employment opportunity.

“Monitors and evaluates and updates policies, procedures, and programs related to civil
rights, equal employment opportunity, and special emphasis.

\Ensures that Civil Rights policy for the Agency is developed, implemented, and reviewed
centrally.

\Develops and monitors internal Agency training and provides leadership to ensure that
appropriate training is delivered to Agency personnel in the area of Civil Rights.

VActs as the liaison with the Department, other Federal departments, agencies, divisions, and
commissions both external and internal to NRCS - to exchange information and assure
coordinated actions on civil rights matters.

\Performs staff work for the Chief of NRCS and the Assistant Secretary for Civil Rights on
equal employment opportunity and civil rights matters, including affirmative employment
program, equal employment opportunity evaluations, and development of EE/CR policies and
procedures.

\Coordinates support for the Agency's Civil Rights Advisory Committee.

VActs as the Agency's subject matter expert on the Cultural Transformation Committee.

Serves as an advisor to Onboarding Committee.




= ON\RO

United States Department of Agriculture
Natural Resources Conservation Service

Civil Rights Division
Program Compliance Team

Responsibilities:

The Program Compliance Team (PCT) is responsible for compliance and enforcement
activities related to the nondiscrimination and equal opportunity laws, statutes, and regulations
applicable to: programs and activities receiving federal financial assistance; and federal sector
employment.

PCT provides: program guidance and compliance enforcement of Civil Rights for Title VI
(Federally assisted and conducted programs) and Title VII (Equal Employment Opportunity);
technical assistance to the Agency on Program Complaints of Discrimination processing; Civil
Rights Impact Analysis (determination of disparate treatment of program and employment
organizational changes); interpretation of Civil Rights laws; and Civil Rights Training (including,
but not limited to, Outreach, Diversity, Civil Rights Compliance Review procedures; Program
Complaint discrimination process).

PCT is also responsible for leading the collaboration of assessing the Agency’s annual Civil
Rights activities and accomplishments that are outlined by the Department’s goals and
objectives critical to achieving a model Civil Rights organization. The Team facilitates the
preparation of, manages, and conducts comprehensive equal opportunity compliance reviews
to measure program effectiveness such as compliance practices, outreach and recruitment
methods, contracting procedures, accessibility of the program (Section 504 and 508),
complaint processing (program and employment), staff composition, monitoring systems, and
identifies and defines systemic barriers to program participation and employment and
recommends program changes where appropriate.

PCT Functions:

Title VI - Program Discrimination Complaint Process
Civil Rights/EEO Compliance Reviews

Limited English Proficiency (LEP)
Civil Rights Impact Analysis (CRIAS)



http://www.nrcs.usda.gov/about/civilrights/Complaints_Branch.html
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Civil Rights Division
Employment Compliance Team

Responsibilities:

The Employment Compliance Team (ECT) is responsible for administering the Agency's
Equal Employment Opportunity (EEO) Complaints to ensure compliance with Federal
statutes that prohibit discrimination in hiring, employment, and program delivery for
applicants, customers and employees. The ECT implements the Equal Employment
Opportunity Commission and the Department of Agriculture's EEO policies in processing
allegations of employment discrimination. The ECT monitors and tracks applicants for
employment and provides guidance to states preparing their Affirmative Employment

Plans. This information is used to complete the Agency's MD-715 report. We are comprised
of several teams that address the Civil Rights Divisions' goals and initiatives.

Initiatives:
EEO Counseling
Complaint Prevention
Complaint Processing
EEO Investigations
Trend Analysis

EEO Training

Functions:

Employment Complaints (Pre-Complaint and Formal Complaint Processing)
Management Directive 715

EEO Training
NO FEAR Act


http://www.nrcs.usda.gov/about/civilrights/Complaints_Branch.html
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CR/EEQO Legal Authorities

*Equal Pay Act of 1963 — Prohibits discrimination in pay and compensation based on
an individual’s gender.
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CR/EEQO Legal Authorities (ont)

*Civil Rights Act of 1991 — Under the Act’s provisions, parties can obtain jury trials,

and recover compensatory and punitive damages (combined cap $300,000) in Title
VIl and ADA lawsuits involving mtentlonal dlscrlmlnatlon In addition, the Act
codified the disparate impact theo complainant shows
that dlscrlmmatlon :



http://www.eeoc.gov/
http://www.ocio.usda.gov/directives/index.html
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The nondiscrimination statemenu elow shall be posted in all USDA offices and

included, in full, on all materials produced by USDA and its agencies for public information,
public education, or public distribution, except when the approprlate nondiscrimination
statement applicable to recipients is distributed b agencies or posted by

recipients. The statement belc iscrimination
contained in the » sh and
in lang

Nondiscrimination Statemen :/
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Required Policy Statements and

Required Civil Rights policy statements and posters are listed below with instructions on where to display
them and how they can be obtained.

The CR/EEO posters below are to be prominently displayed in all offices where there is
an NRCS presence. The posters are to be placed where they can be viewed by
employees and customers.

USDA Secretary's Civil Rights Policy Statement - access
http://www.ascr.usda.gov/about cr policy.html to view or download.

NRCS Civil Rights Policy and Anti-Harassment Statements — access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.

And Justice For All Poster - This poster is for Federally-Conducted
Programs; access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.

NRCS Equal Employment Opportunity Counseling Program - access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.

USDA Sexual Harassment is Illegal - access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.

USDA Equal Employment Opportunity is the Law - access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.



http://www.ascr.usda.gov/about_cr_policy.html
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/about/civilrights/pdf/eeoposter.pdf
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/about/civilrights/pdf/eeoposter.pdf
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/about/civilrights/pdf/eeoposter.pdf
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Required Posters
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EEO

Discrimination in Employment Is lilegal!

Any employee or applicant In order to p
who believes that he or she rights, you
has been discriminated S
against on the basis of race,
color, religion, national origin,
sex, age (40+), physical or
mental disability, rotaliation
(for prior participation in the
EEO complaint process),
sexual orlentation, genetic
information, political baliefs,
ental status, andy/ ormarital

atus may request EEO!

céunseling

Phore: (301) SO4-2181 ¢-1-‘
(301) 504-2439 (voi
Federal Relay Serviae: 1-800-

it ‘2._-_

ey e

S EQUAL EMPLOYMENT OPPORTUNITY
. IS THE LAW

United States Department of Agriculture

SEXUAL HARASSMENT
IS ILLEGAL!

It can happen to anyone, anywhere and any time!

Who Mcy File a Conlplun-

B Empl for empk have a right fo file an EEO
complalm undervnrms Federd laws lfﬁwbohm!hyhmehemdlsmmmoted against
on the basis of:

M Profected Genetic Information M Race

M Refaliation for EEO acfivi M Color
How can you help prevent e  Relgon
rd  Political Affliation B Sex
sexual harassment? e S o
o Know and follow the Department's policy on sexual harassment. M Status as a Parent :;‘:‘;L‘:i”

of Keep informed by attending training.

When to File a Complaint:

B Within 45 calendar days of the date of the matter alleged to be discriminatory or, in
the case of a personnel action, within 45 days of the effective date of the action.

How to File a Complaint:
M Contact your Agency’s Civil Rights Office or an EEO Counselor.

o Know your legal rights and procedures.

d Take responsibility for your own behavior.

o Know that sexual harassment can cost you your job and more.

What To Do i You're Sexually Harassed:

M Information on how to file an EEO complaint or fo identify an EEO Counselor can be

1f you are not comfortable in confronting the Enploees may oo cl the USDA Ispecior Generl (01) found on the Office of Civil Right's Website: www.usda.gev/cr or (202) 7207467 or
harasser directly, report the conduct to your “Hotline” (calls may be made ). Inthe (202) 720-6382 TTY.

supervisor or fo the harosser’s supervisor. For Washington D.C. aren, call (202) 690-1622 or (202)

assistance, advice or formal avenues 1o report 690-1202 TIY: outside of the Washington D.C. area, call

sexual harassment, contact your Agency’s Gvil 1-800-424-9121

Persons with disabilf i ication (Beille lorge
print, audiotape, ﬁ)dlouldoondeSﬂAs TARGEI’CanIerat(202} 720-2600
(Voice/TTY).

Rights Office, Federal Women's Program Manager
designated Equal Employment Opportunity
counselor, or obtain EEQ information on our
website: www.usda.gov /ar

Persons with disabilities who require alternative means of
communication (Braille, lorge print, audiotape, efc.) should
contact USDA’s TARGET Center of (202) 720-2600
(Voice/TTY)

USDA
=i}

United States Department of Agriculture
USDA i an equal opporturity employer

USDA is an equal opporturity employer

AD-1181 Sephrir 2003
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How To File a Program
Discrimination Complain

In USDA programs f

is prohibited on the bases of race
color, religion, sex, age, national
origin, marital status, sexual
orientation, familial sta i
limited English
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EEO Complainant’s Rights and Responsibilities

EEOC Regulations require counselors to advise individuals in writing @
responsibilities at the initial counseling session. This memorandum sun
and responsibilities.

— -,

. Ou have th o
remain anonymous in the counseling phase, unless you waive this right.

be represented throughout the complaint process, including during the counseling
stage and in any alternative dispute resolution (ADR) procedure. (Your EEO
counselor is strictly neutral in the EEC e for you nor an
advocate for the age
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receive in writing at the conclusion of the ADR process, where you have agreed to
participate in that process, or within 90 days of your first contact with the EEO
counselor, if the ADR process has not been completed written notice termlnatlng

file a forma
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EEO Complainant’s Rights and Responsibilities ]

You have the responsibility to: : :

choose either to use your union’s negotiated grievance procedure (where the
collective bargaining agreement permits raising claims of discrimination) or to
pursue your complaint through the EEO complaint procedures at 29 CFR 1614.

choose either to take your claim to the Meri ems Protection Board (MSPB) if
your claim is appealable to MSPE . e your
mixed-case comp /
(Actions
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Overview of Federal Sector Complaint Process
Under 29. C.F.R. 1614

Alleged Discriminatory
Event Occurs

Elect to

Elect
participate in N l Alternative
EEO Counseling | Contacts an EEO Counselor to.. | Dispute

Resolution

May be extended up to
30 Days an additional 60 days

Matter Settled Matter Settled

=!| Notice of Right to File is issued ”:
Case Closed b -

Informal Complaint Process T

Case Closed

Aggrieved Person

N
|

Formal Complaint Process l Complainant

EEO complaint

Enzn Rl

Case Accepted (Totally or
Partially)

Draft Report of Investigation (ROI) is
received by USDA for Sufficiency

|

Final ROI and Election Notice is Distributed3

30 Days

Elects to
Have a Hearing
before an AJ

Elects to have
a Final Agency
Decision (FAD) written by
USDA or does
not make an
election

Administrative Judge
(AJ) Issues a Decision

| USDA Issues a Final Agency Decision “<—
v v '

Complainant has 30 Days to file an Appeal with the Complainant can file a civil action within 90 days of: (1) an Agency
EEOC, OFO from Agency Decision Dismissing Decision, or (2) an EEOC/OFO Decision from an Appeal, or (3) within
Complaint or Deciding Complaints on Merits 180 calendar days after filing a complaint or filing an Appeal

1 All days refer to calendar days
2 After 180 days from the date the formal complaint's filed, the complainant my request a
Hearing before an EEOC Administrative Judge, or file a Civil action but not both.

3 If the case is designated a mixed case, no election notice will be issued.
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Whatis the No FEAR Act?

The No FEAR Act is the Notification and Federal Employee
Antidiscrimination and Retaliation Act of 2002, Public Law No. 107-174.
Congress passed this law on May 15, 2002.

The No FEAR Act requires Federal agencies to:
Be accountable for violations of antidiscrimination and whistleblower protection laws
Post quarterly, on their public website, certain statistical data relating to Federal sector equal
employment opportunity complaints filed with the respective agency
Train and notify employees of their rights and protections under the antidiscrimination and
whistleblower laws
Submit an annual report to Congress on the number of discrimination and whistleblower cases
brought against the agency
Each Federal agency must comply with the requirements of this Act

Disciplinary Actions Against Violating Employees:
Under existing laws, each agency retains the right, where applicable,
to discipline a Federal employee who has engaged in discriminatory
or retaliatory conduct, up to and including removal.

No FEAR Act limitations For more details, visit the following sites:
The No FEAR Act does not create any individual
rights or remedies and does not prevent the exercise EEO Complaint Process @
of any rights otherwise available under Federal law http://mww.usda.gov/nofear/nrcs/

The No FEAR Act does not authorize disciplinary USDA Office of Adjudication and Compliance @

action against a Federal Employee, other than in

: - : www.ascr.usda.gov
conformance with existing law and regulation.

Office of Special Counsel @

WWW.0SC.gov

Merit Systems Protection Board @

wWww.mspb.gov

Equal Employment Commission @

WwWw.eeoc.gov

20


http://www.usda.gov/nofear/nrcs/
http://www.osc.gov/
http://www.mspb.gov/
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WHISTLEBLOWER WHISTLEBLOWER WHISTLEBLOWER

——t
D D '

What does the term “whistleblower” mean?

A whistleblower is a federal employee or former employee who reports
misconduct to people or entities that have the power to take corrective action.

A whistleblower discloses information he or she reasonably believes evidences:

A violation of any law, rule or regulation

An abuse of authority or regulation

A substantial and specific danger

Gross mismanagement to public health

A gross waste of funds

A substantial and specific danger to public safety

What is Whistleblower Protection?

A federal employee authorized to take, direct others to take, recommend or
approve any personnel action may NOT take, fail to take, or threaten to take
any prohibited personnel action against an employee because of protected
whistle-blowing.

What should you do if you have been subjected to whistleblower retaliation?

If you believe that you have been subjected to retaliation for protected whistle-blowing,
you can file a complaint with the Office of Special Counsel.

For more details, visit www.osc.gov.

’vﬁﬂlﬁ&il. aIa "wﬂ aIa | vwﬂ OIQ

WHISTLEBLOWER WHISTLEBLOWER WHISTLEBLOWER

)



http://www.osc.gov/
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CRD Annual Reporting Requireme

q
'

462 Report —Submission to EEOC sui izing the Agency’s EEC
complaints processing activity with details of each EEO Complaint
processed by the agency between October 1% of one year and

September 30™ of the next year. The report also contains summary
information about the Agency’ training, EEO
Director Reporti
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CRD Annual Reporting Requireme

Civil Rig : oW St Report — The Compliafe
Review Summary Repao provided on a quarterly basis to the Chief.
The report provides: an in-depth summary of the most common findings
(non-compliance factors) and recommendations for the most recently
conducted Civil Rights Compli > respective
quarter; and ‘

M)
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NRCS Civil Rights Division Training

Training Subject

If you are interested ir requesti e CRD, for your staff or in conjunction with
your future all employees meeting, please contact the NRCS, CRD at (301) 504-2181. For additional
information, please refer to the CRD Website at:

http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights

Preventing a Hostile
The hosti



http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
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Workplace Bullying

WHAT IS WORKPLACE BULLYING AND WHO
IS AFFECTED?

Workplace bullying re repe ‘ type of illegal discrimination
unreasonable actions of individuals (or a group and is defined as offensive and unwelcome conduct.
directed towards an employee (or a group of While harassment is illegal; bullying in the workplace
employees), which are intended to intimidate, is not.

degrade, humiliate, or undermine; or which create
ALIATION
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the pursuit of an EEO ma stem.

Allegation — An assertion, declaration, or statement made in a complaint that sets out or
identifies what the alleging party expects to be proved.

Affirmative Action — Positive steps taken by an employer to ensure equal employment
opportunities for minorities, women al employment
extra effort must be
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CR/EEO GLOSSARY - DEFIN
(cont.)

il Rights ImpAEL Analysis — ACRIA advises managers and adminisutorson whel
an action or decision may verse effect on employees and customers based on
race, color, national origin, gender, disability, and where applicable, religion, age, marital or
familial status in any employment practice, federally conducted program, or federally assisted
program.
Civilian Labor Force octing persons, 16
years of age o in the

Arm
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Conflict — Any disagreeme " ment, complaint, or legal action, as well as the

circumstances leading up to it.

Counselor — An individual designated to discuss and attempt to resolve informal complaints
within the Department of Agrlculture The Department expects all EO Counselors to functlon
as medlators on the issues ra
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Disparate Tre

group of people over another. ination may result when rules and policies are applied
differently to members of protected classes. Disciplining Hispanic and Afro-American
employees for tardiness, while ignoring tardiness among other employees, is an example of
disparate treatment. Such inconsistent application of ru

Diversity — The conditi
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CR/EEO GLOSSARY - DEFI O
(cont.) s

EEO versus P — Federal EEO laws do not require an employer e
extend preferentlalt atme to on or group because of race, color, religion, sex,
national origin, age, or dlsabllity condition. EEO merely demands that all persons receive the
same opportunities for hiring, training, promotion, etc. Where those opportunities were not
available to all groups in the past because of discrimination, affirmative employment is
intended to overcome the effects o h bias

Equal Employment Og aving
overall res g
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CR/EEO GLOSSARY - DEFI

-

(cont.) ¥

Genetic Informati of the Gene 0

Act of 2008 (GINA), prol - in employment. Itis illegal t0
discriminate against emplo applicants because of genetic information. Title Il of GINA
prohibits the use of genetic information in making employment decisions, restricts acquisition
of genetic information by employers and other entities covered by Title Il, and strictly limits
the disclosure of genetic information. Genetic information includes information about an
individual's genetic tests and the mbers, as well as
information aboL S (i.e.

an indivi
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CR/EEO GLOSSARY - DEFI

Mediation — An ADR techni olves a confidential discussion among two or more

parties in conflict, with one or more mediators present to facilitate the discussion in an
attempt to reach a resolution that is acceptable to all parties.

Merit Decisions — Decisions that determine
(issued by either a fede
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Mixed Case Co nt atterthat combines with
another action, e.g., an adv: , reduction in force, denial of a within-grade increase,
alleged coerced separation, performance-based actions. Mixed cases can either be mixed
complaints (processed within USDA), or a mixed case appeal (processed at the Merit
Systems Protection Board.)

National Origin Discrimination oroadly defined as
including, but not li




== ONRCS

United States Department of Agriculture
Natural Resources Conservation Service

CR/EEO GLOSSARY - DEFI

Racial Discrin d N iS 1
than others who are’ imilarl are members of a specific race. It can

occur when individuals are treated differently because of unalterable characteristics, such as
physical feature, indigenous to their race. The courts have also found that racial
discrimination in employment can occur when employees are treated dlfferently than other
employees similarly situated becau ages, raC|aIIy oriented
expression of attitudes ¢
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CR/EEO GLOSSARY - DEFINBMONS
(cont.) Y

Sexual Hara t = exual advances, requests for sexual favors, and'C
verbal or physical conduct of a s atu 0 ute sexual harassment when:

— Submission to such conduct is made either explicitly or implicitly a term condition of
employment;

Submission to or rejection of such conduct by an individual is used as the basis for

employment decisions affectin
Such conduc ividual’s
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DIRECTOR’S
OFFICE

Gregory Singleton
Faye Butler

Employment
Compliance Team

Sandra McWhirter

Vacant

Anita Holland-Spears
Elton Loud

Nettie Moment
Renzlo Page
Barbara Taylor

Program
Compliance Team
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301-504-2170

301-504-2286

301-504-0304
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USDA NRCS Civil Rights Di

5601 Sunnyside Ave
Beltsville, Maryland 20705
(301) 504-2181
(voice or TTY) 1-800-877-8339

Fax (301) 504-2336

http://www.nrcs.usda.gov/about/civilrights/
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Resource Links

U.S. Department of Agriculture
www.usda.gov

Office of Personnel Management (OPM)
WWW.0pM.gov

U.S. Commission on Civil Rights
http://www.usccr.gov/

U.S. Equal Employment Opportunity Commission (EEOC)
http://www.eeoc.gov/

U.S. Merit Systems Protection Board (MSPB)
http://www.mspb.gov/sites/mspb/default.aspx/

Office of Disability Employment Policy (ODEP)
http://www.dol.gov/odep/index.htm

U.S. Office of Special Counsel (OGC)
http://www.osc.gov/

U.S. Department of Justice (DOJ)
(Executive Order 13166: Improving Access to Services for Persons
with Limited English Proficiency )
http://www.usdoj.qgov/crt/cor/13166.php
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